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	The subject of this mandatory internship, which is to be completed in the 8th semester of the Management Information Systems Department of Ankara Bilim University Faculty of Human and Social Sciences, is to learn the practical application of information systems within the discipline of management. The theoretical knowledge in the field of human resources is applied practically in the institution where the internship is conducted. The purpose of this internship is to observe the functioning of theoretical knowledge in the business world, learn about this functioning, gain familiarity with it, and find employment in these fields after graduation.
	
	During this 56-day internship period, I gained an understanding of the practical implications of theoretical knowledge in the business world. The institution employed me in the management information department, which was established as a sub-department of the information department, to familiarize me with the information technologies used in the human resources unit. This provided me with the opportunity to thoroughly examine human resources processes, or in other words, the functions of human resources, and also allowed me to learn about the relationship between these functions and information technology. (Purutçuoğlu, 2019).

	In conclusion, the company provided me with the most beneficial practical training that could be gained during the internship period.

[bookmark: _Toc158195780]2. INTRODUCTİON OF THE INSTITUTION

	ABC Information Technologies Inc., the institution where the internship took place, is a corporate firm that produces information technologies for various corporate clients for management processes. Established in 2011, the company took its name from the initials of its founding partners. In its founding year, the company was quite small, with few employees and only 2 clients. However, by 2016, it had increased its number of clients to 15. With the onset of the pandemic in 2020, the company began to serve very large corporate firms, enabling it to grow much faster than expected. As of 2024, the current number of corporate clients is 86.

	The unit where the internship took place is the management-information unit, which is under the information technologies department within the company. This unit encompasses the applications of information technologies created for management discipline, as well as their production and post-sales support.
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	I had the opportunity to put the theoretical knowledge I learned in university courses into practice. Working in the business world not only allowed me to apply the knowledge gained in classes but also provided the chance to experience the dynamics of the workplace and the company culture. The corporate culture in the institution where I interned was very different. Before the internship, I had heard many negative things about the sluggishness of large companies from my surroundings. However, despite being a large company with a significant number of employees, the corporate culture at ABC Company was based on fundamental values such as innovation, collaboration, and customer focus. This allowed me to both keep up with and use the latest technologies emerging in management information systems. Additionally, my ability to think creatively developed as a result.

	Another experience provided by the work environment was the development of my teamwork skills. As teamwork is one of the fundamental values ​​of ABC Company, both the lower and upper-level managers attached great importance to teamwork and internal collaboration. Consequently, the process of adapting to the work environment was quite short. Because teamwork was one of the core values ​​of the company, employees were aware of the importance placed on teamwork. This enabled me to work with them as one of them, without withholding any information from me.

	Due to the company's customer-centric approach, I realized the importance of prioritizing the customer. I had the opportunity to learn about the significance of resolving customer issues promptly from employees who had joined ABC Company from other firms. Especially in the IT sector, I understood how crucial customers are for companies producing products, and how the quality of the product produced by the company is meaningless if customer satisfaction is not ensured.

	During my internship, the aspect that I found most beneficial was the networking aspect. I believe that the knowledge I gained and the advice I received from individuals who have worked in various firms and gained extensive experience will influence the direction of my career in the future stages. Additionally, I believe that I did my best for these individuals to see my work discipline and the quality of my work. Furthermore, the different perspectives brought by individuals working in different departments also broadened my horizons.

	During my internship, my mentor was the person I interacted with the most. I believe that I will have the opportunity to work with my mentor again in the future, as he has developed himself considerably and I feel that he has added a lot to me. Perhaps the most important aspect that the internship provided me was the knowledge and experience gained from my mentor. His continuous evaluation of my work and providing feedback greatly contributed to my development. His mastery of the industry helped me solidify my decisions by nourishing me with insights into the area I want to pursue in the future. Additionally, he provided me with the opportunity to understand my strengths and weaknesses, thus greatly contributing to my self-improvement. Through his experience in the industry, he also enabled me to benefit from his network, allowing me to meet many new experienced individuals and acquire knowledge.

	Another contribution of doing an internship in the IT sector was the increase in my problem-solving ability. In fact, encountering problems in customer experiences that I had never anticipated and that many of my colleagues had not noticed led to the development of problem-solving skills. The unpredictable good or bad results of the product produced not only increased my job satisfaction but also enhanced my problem-solving ability. As I began to solve customers' problems, I noticed that I could solve problems, which also boosted my confidence. This led me to believe that I could continue my career in this or a similar job after graduation. Additionally, I learned how to solve problems that I couldn't solve myself. I realized that asking for help without any hesitation is not something to be ashamed of or belittled. For problems I couldn't solve myself, I took notes on how they could be solved, gaining ideas for solutions that could be implemented in similar situations. Moreover, I had the opportunity to observe how to communicate with a customer whose problem couldn't be solved. This opportunity improved my interpersonal skills and enhanced my ability to behave professionally towards a corporate customer who may be irritable or tense. Thus, I became more prepared for the working life.Formun Üstü

	The problems I couldn't solve showed me that failures and mistakes can occur in the workplace. However, I understood that as long as these mistakes do not lead to significant financial losses, there are ways to rectify them, and what matters most is making efforts to rectify mistakes. Furthermore, I realized that both lower-level and upper-level managers sometimes make mistakes, but they learn from them. As a result, I became aware that what's important is learning from mistakes and not repeating them. With the guidance of my mentor, I learned from my mistakes and didn't repeat them. Instead of lowering my confidence, this situation actually increased my confidence.

	With the advice of my mentor, I learned to maintain a dignified attitude in my professional successes and not to show a bowed head in my failures. I understood that boasting about successes can hinder personal development, and dwelling too much on failures can block the path to success.
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Bütün bunları göz önünde bulundurduğumda, bu stajın ne kadar değerli ve önemli olduğunu tekrar idrak ettim. Yalnızca teoride edindiğim bilgileri pratiğe dökmekle kalmayıp, iş hayatına, insan ilişkilerine, kurumsallığa ve bunların dışında kalan hayata dair bakış açım değişti.
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